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WHO WE ARE

Rice University
Elaine Britt, Director of Benefits 

ÅJoined Rice in November 2001

ÅaŀƴŀƎŜǎ wƛŎŜΩǎ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭŦŀǊŜ ŀƴŘ 
retirement plans

ÅAB, Mathematics and Psychology, Washington 
University in St. Louis; MBA, Statistics and 
Marketing , University of Houston

DƭƻǊƛŀ hΩ.ǊȅŀƴΣ {ǊΦ .ŜƴŜŦƛǘǎ 
Coordinator

ÅJoined Rice in July 1989

Å{ŜǊǾŜǎ ŀǎ wƛŎŜΩǎ Iw ŀŘǾƻŎŀǘŜ ŦƻǊ {ǇŀƴƛǎƘ-
speakers and the benefit plans

TIAA-CREF

Romano Richetta, 
Sr. VP, Participant Services

ÅJoined TIAA-CREF in July 2006

ÅOversees TIAA-/w9CΩǎ /ŀƭƭ /ŜƴǘŜǊ ŀƴŘ CƛŜƭŘ 
Consulting Group -- more than 1,400 
employees

Å.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ ¢ŜȄŀǎ !ϧa ¦ƴƛǾŜǊǎƛǘȅΤ  
aŀǎǘŜǊΩǎ ŘŜƎǊŜŜΣ aΦLΦ¢ΦΤ a.!Σ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ 
Texas at Austin

ÅRegistered Principal and Registered 
Representative (FINRA Series 7, 24)

ÅNative of Venezuela



WHAT WEôRE GOING TO DISCUSS

ÅCultural insights about gaps between the vision of 

retirement and reality

ÅRice University and TIAA-CREFôs model for talking to 

Spanish-preferred Hispanics about retirement planning 

ÅHow other Hispanic-serving institutions can help their 

Hispanic employees take control of their retirement future



RICE UNIVERSITY

ÅHACU Associate Member

ÅFounded 1891

ÅEnrollment: 5,556

ÅNumber of employees: 2,900



TIAA-CREF

Founded 1918 by the Carnegie Foundation

Assets under management (as of June 30, 2010) = $410.2 billion

Helps those in the academic, medical, cultural and research fields 
plan for and live in retirement

Higher education participants:  890,000

HACU sponsor 2009-2010

A good fit with Hispanic values

ωObjective advice (Our consultants are compensated on how well we serve, 
not on what we sell)*

ω9ȄǇŜǊƛŜƴŎŜΥ άhǾŜǊ фл ȅŜŀǊǎ ƘŜƭǇƛƴƎ ǇŜƻǇƭŜ Ƨǳǎǘ ƭƛƪŜ ȅƻǳέ

ωStrong individualized relationship 

*Our advisors/Individual Consultants receive no commissions. We compensate them

through a salary plus incentive program that rewards client service as well as financial results.



FE 101: ñHISPANICS AND 

RETIREMENTò 



*ñHispanics and Retirement: Challenges and Opportunities,ò The Hispanic Institute and Americans for a Secure Retirement, October 2009; 

**Kiplinger.com, ñHow Much Will You Need for Retirement?ò É 2008 The Kiplinger Washington Editors

ÅHispanics under-index in retirement planning, in numbers of 

retirement accounts and amounts saved.

ÅñBecause Hispanic Americans have a longer life expectancy, 

their retirement savings will need to last longer than many 

have predictedéò*

ÅLack of preparation for retirement will impact the economy.

Many experts agree that you will need 80% 

of your preretirement income**



ÅOnly 25% of Hispanics are 

covered by employer-sponsored 

retirement plans, compared to 

42% of non-Hispanic whites and 

40% of African-Americans

ÅWhen they reach retirement age, 

Hispanics often find that their 

savings do not stretch far 

enough

ÅOn average, Hispanics spend 

more than half of their 

retirement income (54%) on

food and housing. Non-Hispanic 

white retirees spend just 11.4% of 

retirement income on these items

ñHispanics and Retirement: Challenges and Opportunities,ò The Hispanic Institute and Americans for a Secure Retirement, October 2009



ïYounger than the 

general U.S. 

population

ïLess than 6% of U.S. 

Latinos are in 

retirement age -vs. 

12% for non-Hispanic 

whites

ïForeign-born 

Latinos: The first 

large group of U.S. 

Latinos to begin 

approaching 

retirement age

ÅForeign born: 10-15 

years 

ÅNext wave in 25-35 

years skews U.S. born

U.S. Census, 2006 American Community Survey, reported in ñHispanics & Retirementò

THE NEXT RETIREMENT WAVE



FOREIGN-BORN 

LATINOS HAVE THE 

GREATEST NEED

ÅLack retirement-planning 

information

ÅPrefer Spanish

ÅLeast acculturated



WHY HISPANICS 

UNDER-INDEX ON 

RETIREMENT 

PLANNING



CULTURAL ATTRIBUTES THAT CAN 

IMPACT RETIREMENT PLANNING

Primary research conducted by TIAA-CREF and marketvision on the Hispanic Prospect and Participant ïñFocus Groups: 

Vision of Retirement and Retirement Planning.ò  2009.

ÅReligion/faith 

ÅLive in the ñnowò; short-term financial time horizons 

ÅTrusted relationships: family, friends and influencers

ÅFamily responsibility drives decisions 

ÅDesire to stay busy, active, connected to family and friends 

ïeven in retirement

ÅStrong work ethic



ÅLanguage barriers: Confusing financial terms ïno one has talked to them in 

Spanish about retirement planning

ÅIncome:  Must provide for familyôs day-to-day needs

ïBelief: Donôt make enough money for monthly contributions

ÅNo retirement plan offered: Work in small or family-owned businesses without 

formal retirement programs



GAP BETWEEN 

VISION AND 

REALITY

Å See the importance of preparing 

for retirement

Å What they believe they will need 

does not = the reality of what 

they will be able to afford

Å Dream:  Have a larger house so 

the entire extended family can 

visit 

Å Rely on family, Social Security, 

savings accounts, or real estate 

(a ranchito in Latin America)



ÅDonôt know where to go for 

retirement advice

ÅFrom countries without a 

tradition of retirement saving or 

where there is distrust of 

financial systems

LACK OF TRUST



BREAK: ARE YOU PREPARED 

FOR RETIREMENT?

https://www3.tiaa-cref.org/reteval/RetServlet


TEAMING UP FOR RETIREMENT-

PLANNING SUCCESS 

AMONG SPANISH-PREFERRED 

HISPANICS

Rice University and TIAA-CREF


